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1. Introduction

HoloEdge Digital is committed to protecting your privacy and handling your personal data
with transparency and care. This Privacy Policy explains how we collect, use, and store your
personal information when you engage with our services, use our websites, or interact with
our digital products.

HoloEdge Digital is a wholly owned subsidiary of Ulster Touring Opera, based in Northern
Ireland, focused on immersive storytelling, digital innovation, and the commercialisation of
intellectual property in the cultural sector.

We take your privacy seriously and only collect data where it is necessary to deliver our
services, improve user experience, or meet legal obligations. This policy outlines your rights
and how to exercise them, as well as how we safeguard any personal information you provide
to us.

By using our website, platforms, or participating in our projects, you agree to the terms of

this Privacy Policy. If you have any questions or concerns, you can reach out to us using the
contact details provided at the end of this policy.

2. Information We Collect

We collect and process different types of information depending on how you interact with
HoloEdge Digital. The data we gather may include:

2.1 Information You Provide Directly

When you engage with our services, sign up to our mailing list, register for events, participate
in workshops, or communicate with us, you may provide personal data including:
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e Full name

e Email address

o Postal address

e Phone number

o Company or organisation details (if applicable)

o Payment or billing information (for paid services or merchandise)
e Any other information you choose to share when contacting us

2.2 Information Collected Automatically

When you visit our website or digital platforms, we may automatically collect technical
information such as:

o [P address

e Device type

e Operating system and browser type

e Date, time, and duration of visits

e Pages viewed and interaction behaviour
o Referring website or source

This data helps us understand how users interact with our platforms and allows us to improve
functionality, usability, and overall experience.

2.3 Information from Third Parties
We may occasionally receive information from trusted partners or platforms (e.g., ticketing

providers, funding or educational partners) in connection with joint projects, only where you
have consented to such sharing.

2.4 Special Category Data
We do not typically collect special category (sensitive) data. If such data is required for a

specific project (e.g., accessibility requirements or demographic surveys), we will request
explicit consent and ensure it is handled securely and appropriately.

3. How We Use Your Information

We use the information we collect to operate effectively and provide you with the best
possible experience when engaging with HoloEdge Digital. Your data is used in the
following ways:

3.1 To Deliver Our Services
o To manage your participation in projects, events, or workshops
e To provide access to digital products and immersive experiences

o To process payments or donations, where applicable
e To respond to enquiries or support requests

3.2 To Communicate With You
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e To send updates about HoloEdge Digital projects, opportunities, and events (only
where you’ve opted in)

e To share important information about changes to our services, policies, or terms

e To follow up on feedback or engagement related to our work

3.3 To Improve Our Platforms and Services

o To analyse usage patterns and user engagement on our websites or digital tools

e To conduct research, surveys, or evaluations that help us improve the quality,
accessibility, and reach of our work

o To test and develop new features or digital content based on user interaction

3.4 To Comply with Legal Obligations

o To fulfil any applicable regulatory, legal, or tax requirements
o To maintain appropriate business records

3.5 With Your Consent

In some cases, we will only use your personal data if you have given us clear and specific
consent—for example, to receive marketing communications or participate in research
activities. You can withdraw your consent at any time by contacting us.

4. Sharing Your Information

We do not sell your personal information to third parties. However, there are circumstances
where we may share your data with trusted partners and service providers, but always with
your privacy in mind.

4.1 With Service Providers

We may share data with third-party providers who support our operations and help us deliver
our services. These may include:

e Email newsletter and communication platforms (e.g., Mailchimp, Substack)
o Website analytics tools (e.g., Google Analytics)

e Ticketing and registration systems

o Payment processors (e.g., Stripe, PayPal)

e Cloud-based storage or hosting providers

These providers are only given access to the personal data they need to perform their services
and are contractually obligated to keep it secure and confidential.

4.2 With Project Partners

If you take part in a collaborative project or event co-hosted with another organisation (e.g.,
universities, cultural bodies, arts funders), we may need to share limited personal information
for coordination purposes. In such cases, this will be made clear at the point of sign-up, and
we will only share data relevant to your participation.
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4.3 Legal and Regulatory Requirements

We may disclose your personal data if required to do so by law or if we believe such action is
necessary to:

o Comply with a legal obligation

e Protect and defend our rights or property

o Prevent or investigate possible wrongdoing in connection with our services
e Protect the personal safety of users or the public

4.4 Business Transfers

If HoloEdge Digital were to undergo a merger, acquisition, or asset transfer, your data may
be shared or transferred as part of that process. In such a scenario, we will ensure that your
rights continue to be protected.

5. International Data Transfers

HoloEdge Digital is based in the United Kingdom, but some of our service providers and
collaborators may be located outside of the UK or European Economic Area (EEA). This
means that your personal information may be transferred to, and processed in, countries that
may not have the same level of data protection laws as those in your jurisdiction.

When we transfer your personal data internationally, we ensure that appropriate safeguards
are in place, in line with UK and EU data protection regulations. These may include:

o Standard Contractual Clauses approved by the UK Information Commissioner’s
Office (ICO) or the European Commission

o Data processing agreements with our third-party providers that include robust privacy
and security obligations

e Where relevant, relying on service providers certified under recognised frameworks
(e.g., the EU-U.S. Data Privacy Framework)

We only transfer data where necessary for the functioning of our services or the delivery of
specific projects. You can contact us for further information about how we protect your data
during international transfers.

6. Data Security

We take the security of your personal data seriously and implement appropriate technical and
organisational measures to protect it from loss, misuse, unauthorised access, disclosure,
alteration, or destruction.

6.1 Measures We Use Include:

o Encryption of data during transmission (e.g., via SSL/TLS protocols)
e Secure, access-controlled storage systems
e Regular monitoring and updating of our digital infrastructure
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e Access controls to ensure that only authorised staff and trusted partners can view or
process your data
o Staff training on data protection responsibilities

6.2 Limitations of Digital Systems

While we strive to protect your personal data, no system is completely secure. We cannot
guarantee the absolute security of information transmitted via the internet or stored
electronically. If we become aware of a data breach that may affect your personal data, we
will notify you and any relevant supervisory authority as required by law.

6.3 Your Responsibility

You are also responsible for helping to keep your information safe—for example, by keeping
passwords confidential and taking care when submitting personal information online.

7. Data Retention

We only retain your personal data for as long as necessary to fulfil the purposes for which it
was collected, including to meet any legal, accounting, or reporting requirements.

7.1 How Long We Keep Your Data

The exact retention period depends on the type of data and the reason we collected it. In
general:

e Project participation data is retained for up to 6 years to comply with funders’ audit
requirements and for reporting purposes.

e Mailing list subscriptions are kept until you unsubscribe or request deletion.

o Event and workshop registration data is retained for up to 2 years, unless required
longer for accountability or evaluation purposes.

o Financial records (e.g. payment and donation details) are kept for a minimum of 6
years in line with HMRC requirements.

o Website analytics data is anonymised and retained only as long as necessary to
analyse and improve our services.

7.2 Deletion or Anonymisation

When your data is no longer needed, we will securely delete it or, where appropriate,
anonymise it so it can no longer be linked to you.

You can request deletion of your personal data at any time, subject to our legal obligations —
see Section 8 for more details on your rights.

8. Your Rights
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Under UK data protection law (including the UK General Data Protection Regulation and the
Data Protection Act 2018), you have a number of rights in relation to your personal data.
These rights give you more control over how your information is collected and used.

8.1 Your Key Rights Include:

e The right to access — You have the right to request a copy of the personal data we
hold about you.

o The right to rectification — You can ask us to correct any inaccurate or incomplete
information.

e The right to erasure — In certain circumstances, you can request that we delete your
personal data.

e The right to restrict processing — You have the right to ask us to suspend the
processing of your data if you have concerns about its accuracy or how it is being
used.

e The right to data portability — You may request a copy of your personal data in a
commonly used format, so you can reuse it elsewhere.

o The right to object — You can object to us processing your data in certain situations,
including for direct marketing.

o Rights in relation to automated decision-making and profiling — You have the
right not to be subject to decisions made solely by automated means if it significantly
affects you.

8.2 Exercising Your Rights

To exercise any of these rights, please contact us using the details provided in Section 10. We
may need to verify your identity before processing your request and will respond within one
calendar month, in line with legal requirements.

8.3 Complaints

If you are unhappy with how we have handled your personal data, please contact us so we
can resolve the issue. You also have the right to lodge a complaint with the UK Information
Commissioner’s Office (ICO):

www.ico.org.uk | Telephone: 0303 123 1113

9. Cookies and Tracking Technologies

Our website and digital platforms use cookies and similar tracking technologies to improve
your experience, analyse performance, and support the delivery of our services.

9.1 What Are Cookies?

Cookies are small text files placed on your device when you visit a website. They help us
remember your preferences, understand how you interact with our content, and enhance your
browsing experience.

9.2 Types of Cookies We Use


https://www.ico.org.uk/
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o Essential cookies — Necessary for the website to function (e.g., navigation, security).

e Performance and analytics cookies — Help us understand how users interact with
our website (e.g., Google Analytics), so we can improve content and usability.

o Functionality cookies — Remember your preferences or settings to personalise your
experience.

o Third-party cookies — May be used by embedded services (e.g., video players, social
media plugins).

We do not use cookies for advertising or profiling purposes.
9.3 Managing Cookies

You can control or disable cookies through your browser settings. Most browsers allow you
to:

o See what cookies are stored

e Delete cookies

o Block cookies from certain sites
e Block all cookies altogether

Please note that disabling essential cookies may affect the functionality of our website or
services.

9.4 Analytics and Tracking Tools

We may use tools like Google Analytics to collect anonymised data about website traffic and
usage. These tools do not identify you personally but help us understand trends and improve
our digital services.

You can opt out of Google Analytics tracking by installing the Google Analytics Opt-out
Browser Add-on.

10. Contact Us

If you have any questions about this Privacy Policy, your personal data, or your rights under
data protection law, please get in touch using the contact details below:

HoloEdge Digital

Farset Labs, Weaver’s Court, Belfast, BT12 5GH
Email: info@holoedgedigital.com

Phone: 07891 961342

Website: https://holoedgedigital.com

We aim to respond to all data protection enquiries within one calendar month. If your query
is complex, we may need additional time, but we will keep you informed.


https://holoedgedigital.com/
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